
                                                             
THE OVERDALE MEDICAL PRACTICE 

PATIENT PARTICIPATION GROUP (PPG) 
 

MINUTES 
 
Thursday 21st November 2019 Breaston Surgery at noon 
 
 
Patient Representatives: Josta Gardner (Chairman), Enid Ruff (Secretary), Ruth and 
Keith Wallace, Ann Hope, Sarah Richards, Sheila Owens and Rob Young.  
 
Practice Representatives: Fiona Bolstridge (Practice Manager and Vice Chairman), Dr 
Farah Ghafoor, Jane Venus 
 
Apologies: Margaret Gregory, Mike Kerins and Vicky Chiarella  
 
 
Josta welcomed Rob Young to the group. The group thanked him for attending and said it 
was good to have another representative from Borrowash.  
 
Unfortunately Lynne Hare (Community Prescriber) was not able to attend today's re-
arranged date, but will come to our meeting in January. Fiona gave some background to 
Lynne’s role and will send a presentation that gives further information. Rob said that he 
had spoken to Lynne at our event in Draycott. She was very helpful and had followed up 
their conversation with more information.  
 
 
Approval of minutes (August meeting).  
 
Proposed by Sheila seconded by Ann  
 
 

1 Matters arising  (from the minutes). 
 
Fiona to look into the waiting time on the touchscreens as she thought that the 
expected wait time was now showing.  

 
2 Treasurer's Report. 

             
            Balance B/F from September 2019   £1073.64 
 

Income received from book money - £71.04 
Income received from raffle - £363  
 
 Total funds available £1,507.68 
 
We have sufficient funds in hand to plan expenditure  up to £1,300.00 
 
Josta received a cheque for £50.00:  Chairman's expenses for two years. 
 
 



 
3 Correspondence. 

 
Enid has sent out the NAPP bulletin to the group.  

 
4. Community projects   
  

We had discussed having an event (similar to ours in Draycott) with the PPG from 
Park Medical Practice and Oakwood Surgery. Their PPG met a couple of weeks ago 
and have suggested Saturday 16th May from 10am – 2pm in Borrowash. Our group 
was happy with this date. We would have similar groups attending to the one in 
Draycott, but now that Lynne, the social prescriber, has been in post for longer she 
will have the details of more groups that may be interested in attending.  
 
Rob mentioned Borrowash Homelink may be interested in attending. Fiona will 
make sure that Lynne has their details.  

 
 
5.  Flu clinics, raffle etc  
 
  

Fiona will ensure that there are badges available for PPG members when they 
attend flu clinics or other PPG events. These will be kept in the book money box so 
that they are easily accessible.  
 
It was felt that it would be a good idea to hold the flu clinics in October next year in 
case there are delays in the supply of vaccines again. We can still put on earlier 
clinics if the vaccines arrive on time.  
 
Fiona discussed some of the issues with the delayed vaccine this year. One of the 
difficulties that Rob had faced was that he and his mother had to have appointments 
on different days, which is clearly inconvenient when he brings her to her 
appointment. This was due to the supply issue with the under 65 vaccine, but Fiona 
will make sure that reception know that they can now book people in different clinics 
to make it easier for them to attend.  

 
Sheila mentioned that her husband had received another a flu reminder when he 
had already had his flu injection. Additional reminders were sent by accident which 
caused some confusion. Sheila also asked about the pneumonia vaccine as she 
was offered it and her husband wasn’t. There has been a shortage of the 
pneumonia vaccine but he can now book an appointment. Fiona said they will aim 
to be more proactive with the pneumonia vaccine next year and offer it throughout 
the year (when hopefully there are fewer shortages).  
 
Sarah and Margaret have purchased additional raffle prizes and contributed some 
additional money for these. They are going to draw the raffle on 7th December at 
Margaret’s house. Josta gave Sarah a cheque for £50.00 to cover raffle expenses. 

 
6         Spending plans 
 

The bariatric couch  will cost £1,777.26. It was agreed that the PPG would fund half 
of this. Fiona will purchase and send the  invoice across. Fiona confirmed that the 



couch would move up and down as Rob mentioned that some patients find the 
static ones difficult. It will also be electronically operated as opposed to hydraulic  
(for a longer life) 

 
7.   Place update  
 

Fiona discussed the additional roles being recruited across our network. A clinical 
pharmacist is already in post  and another will be employed in January. Further 
roles will be recruited for next year for example a physiotherapist. The pharmacists 
will originally focus on safety issues, queries and medication reviews for patients on 
multiple medications. Dr Ghafoor said that it can be difficult for a GP to carry out a 
thorough medication review in 10 minutes and although medications are changed 
as guidelines change, it can be difficult to completely keep on top of people’s 
medication. A patient  has an annual check of their medication as the computer 
system does not let prescribers issue beyond that time. Rob mentioned an issue 
with medications not lining up. This is a common issue that can be corrected by the 
chemist or by the practice.  

 
8.   Personal experience of the hub and what constitutes an emergency.  
 

Josta talked about her positive experience of the home visiting service when a 
paramedic had visited her following a conversation with Dr Joshi. Fiona said that 
although some patients may be concerned about this change they will only be 
signposted to this service following a discussion with one of our GPs or nurse 
practitioners.  
 
However, on the morning that she phoned through she called the emergency mobile 
number as instructed by 111 but the Overdale receptionist asked her to call back at 
8:30am. Josta therefore asked what would constitute an emergency at that time. 
Fiona said that if people ring between 8am and 8:30am they cannot be triaged 
effectively and therefore generally speaking most people who ring at that time and 
cannot wait until 8:30am will probably require an ambulance. Rob said that it is very 
difficult to know when it would be appropriate to call an ambulance and struggles 
with this when the surgery is closed. Dr Ghafoor said that she understands how 
difficult it is for family members to make this decision, but that if someone thought 
that they should call an ambulance then they should do so. The ambulance service 
will also triage the call and will therefore inform you if an ambulance call out is or is 
not appropriate.  

 
9.  Buildings 
 

Ruth mentioned the difficulty with parking at Borrowash. Fiona said that since 
Stoneleigh House has been sectioned off we are not authorised to access this 
parking. It is not ideal but there are residential roads nearby that patients and staff 
can use.  Fiona encourages staff members who will be at the practice all day to park 
further away to allow space for patients. The front car park will be reviewed to 
include an additional disabled bay.  
 
Sheila mentioned that more chairs, ideally with arms, were required in the waiting 
room at Borrowash.  
 

 



10.  Staffing 
 

A new GP is starting in January and will be working on Wednesdays and Fridays. 
The practice is currently advertising for a full time receptionist.  

 
The practice is providing extended hours, probably from January. We will have two 
GP clinics on a Tuesday morning from 7am – 8am and a nurse or phlebotomy clinic 
on a Saturday morning.  
  
 

11.     Patient feedback and areas for change 
 

Fiona discussed the last two months friends and family feedback. She said there 
has been  a push on this over the last few months and it shows. There were 136 
responses of which 96.3% said they would recommend the practice to their friends 
and family. The comments were generally incredibly positive.  

 
12.      Phone contract  
 

There have been some issues with the phone cutting off after patients have been 
waiting a long time. This seems to be quite a recent happening, but it may be that 
the lines are only now being fully tested. Fiona has flagged the problem  with the 
phone company and will speak to them again. Sarah suggested there may be a 
maximum wait time that has been set and hopefully this can be adjusted.  

 
Rob mentioned that the phone leaflet on the website refers to pressing 1 and 
pressing 2, which no longer applies.  Fiona will update this information.  

 
13.     AOB 
 
 Sarah asked for the dates of the meetings next year. Fiona will email out a list.  
 
           Date of next meeting: Thursday 9th January 2020 at noon at Breaston. 
 
 
Josta wished everyone a Happy Christmas and a safe and healthy New Year. 
 
 
Proposed meeting dates for 2020 
 
 
    9th January,     6th February AGM,     5th March,    7th May,    2nd July,    3rd 
September,    
 
    5th November,    7th January 2021,    4th February 2021  A.G.M. 


