
                                                             
THE OVERDALE MEDICAL PRACTICE 

PATIENT PARTICIPATION GROUP (PPG) 
 

MINUTES 
 
Thursday 22nd August 2019 Breaston Surgery at noon 
 
Welcome Sharon Mellors ( Healthwatch) 
 
Sharon Mellors of Healthwatch accepted our invitation to come and meet the committee. 
She talked at length about the purpose and achievements of Healthwatch. She was a 
good speaker and impressed us all with her professional approach and enthusiasm in 
support of Healthwatch. Josta thanked her for answering our questions so honestly. She 
felt that we all had a much improved understanding of the role of Healthwatch following 
Sharon's talk. Sharon agreed to send out information about the AGM, the citizens’ panel 
and the slides to Fiona who will forward these to the group.  
 
Everyone thanked Sharon for attending the meeting. She stayed for our shortened 
business session. 
 
 
Patient Representatives: Josta Gardner (Chairman), Enid Ruff (Secretary), Margaret 
Gregory (Treasurer), Martin Fox, Ann Hope, Sarah Richards and Sheila Owens  
 
Practice Representatives: Fiona Bolstridge (Practice Manager and Vice Chairman), Dr 
Farah Ghafoor, Nurse Vicky Chiarella 
 
Apologies: Ruth and Keith Wallace, Steve Fraser-Burton, Mike Kerins and Jane Venus. 
 
 
Approval of minutes  (July meeting).  
 
Proposed by Martin seconded by Sheila 
 
 

1 Matters arising  (from the minutes). 
 
Fiona will send the flyer for the practice event to Margaret later today.  
 
Mike is currenlty looking into prices for a bariatric couch.  

 
2 Treasurer's Report. 

             
            Balance B/F from July 2019   £1073.64 
 

 There has been no expenditure or income since July 
 
 Balance in Bank at 14th August 2019 is £1073.64. 
 
We have sufficient funds in hand to plan expenditure for up to £800.00 

 



3 Correspondence. 
 
Enid has sent out the NAPP bulletin to the group. She thanked people for replying 
to her emails so that she knows they have been received.  

 
4 Fiona's “round up” 

 
There has been a delay in the flu vaccines for the under 65s and therefore the 
practice is just going to put on a single flu day in September (28th) and then 
perhaps an October one when the other flu vaccines arrive. It was agreed that 
Sarah and Martin would be at Breaston (with Ruth and Keith if they are available) 
and Margaret, Ann and Sheila will be at Borrowash. These will be from 8:30 until 
12. Enid will drop the raffle tickets into the surgery and Sarah will distribute the 
prizes. Fiona will ask the partners and staff members to contribute raffle prizes.  
 
Fiona discussed the patient event in Draycott next month. Age UK, Derbyshire 
Carers and Livewell services have all confirmed their attendance. Fiona is going to 
attend with forms to enable online access to records and also information about a 
new online patient triage system. Members of the PPG will also attend. Fiona will 
send Margaret a poster to put up in the village and will also text out information to 
patients. Margaret advised that there would be a small cost to the practice 
associated with the refreshments.  

 
5    Josta's “round up” 
 

Josta asked for the disabled parking at Borrowash to be looked at. A space could 
probably now be put under the window as there is no space to block in. It is now a 
question of organising someone to paint the lines. 
 
Fiona will liaise with Mike about the cost of the new bariatric coach. 
 
The proposed  joint PPG event with The Park Medical Practice will be discussed at 
the next meeting. 
 
Fiona will send out the results of the Patient Feedback survey foe july and August. 
 
The new phone contract is working well. Fiona is very happy with the cooperation 
she is receiving from the new providers. 

 
6         A.O.B. 
 

Fiona to see if the estimated time can be added to the new touch screens. 
 
Margaret mentioned that the door into the waiting area at Borrowash was clicking.  
 
 

 
Date of next meeting. Thursday 7th November at noon at Breaston. 
 
Post meeting minute - Enid and Josta gave Sarah raffle tickets, posters, tins and 
some prizes for the raffle before they went away.  
 



 


