
THE OVERDALE MEDICAL PRACTICE 
PATIENT PARTICIPATION GROUP (PPG) 

 

MINUTES 
 

Thursday 3rd September 2020 at 11.45am (Virtual meeting by Zoom) 
 

Patient Representatives: Josta Gardner (Chairman), Enid Ruff (Secretary), Rob Young 
(Vice Chairman),  Sarah Richards, Steve Fraser-Burton and Sheila Owens.   
 

Practice Representatives: Fiona Bolstridge (Practice Manager) 
 

Apologies: Margaret Gregory (Treasurer), Mike Kerins, Ann Hope and Dr. Ghafoor. 
 

Membership  
 

Keith and Ruth Wallace have retired from the PPG committee. The PPG thank them for all 
their valuable help and support since they joined in 2008. Keith was instrumental in the 
development of policies and processes in the early days, for which the PPG is particularly 
grateful. We send our love to them both. 
 

Approval of minutes (July meeting).  
 

Proposed by Sarah Richards and seconded by Enid Ruff.  
 

1. Matters arising  (from July minutes). 
 

No matters arising. 
 

2. Treasurer's Report. 
             

The Treasurer was unable to attend today and has provided an update by email. A 
summary of the latest figures is included below. 

 

Balance in Bank at 14th July 2020 B/F        £1,565.42   
Income for August 2020                                 NIL 
Expenditure for August 2020                      £40 to Josta for NAPP 
                                                                   membership subscription. 
Balance in Bank @ 14th August £1,525.42.  Agrees with Bank Statement. 

N.B. No book monies can be collected for the time being.  
 

The PPG is funding half of the cost of a new bariatric couch. A cheque for £784.00 
will be sent to Fiona to cover the PPG's contribution.    

 

There are currently no other major spending plans. 
 



3.  Correspondence. 
 

NAPP bulletins and relevant emails have been forwarded to the PPG for 
information. 

 

    4. Information Sharing  
Friends and Family feedback update. This had been paused due to the pandemic, 
but was restarted in August to request patient experience feedback from friends and 
family. 92 responses were received, of which 86 reported having a very positive 
experience at Overdale Medical Practice. 

 

Sheila also noted the positive comments about Overdale Medical Practice on the 
local community Facebook pages. 

  
    5. Update about vulnerable patients on the Overdale shielding list 
 

Sarah  previously raised a concern about the potential for vulnerable patients to be 
missed from the vulnerable list, for example new additions on release from hospital. 
The practice has investigated and taken action to ensure no vulnerable patients are 
accidentally missed. 

 

Whilst shielding has officially ended, the shielding list will continue to be maintained 
to enable effective response planning going forward. 

 

Steve Fraser-Burton informed the PPG about a local team of volunteers in 
Ockbrook and Borrowash which is church based and supports those in the 
community who are isolated and vulnerable. The good news is that the numbers 
requiring extra help has reduced significantly since the height of the pandemic. The 
community group continues to provide support for anyone who needs it. 

 

A leaflet has been produced by our Social Prescriber team, which provides 
information for anyone locally who needs some help and support during these 
challenging times. 

 

     6   Update on Coronavirus: Practice planning 
 

The practice is very conscious of balancing the need for face to face consultations, 
whilst at the same time ensuring safety for patients and staff. Face to face 
appointments will always be used when needed and are being increased as the 
situation allows. 

 

The practice is also introducing a new online video consultation system. This won’t 
replace face to face appointments, but should be convenient and effective for some 
patients.  The new system will also be able to send some commonly used forms 
electronically, e.g. blood tests and fitness for work forms. 

 
     
 



       7.  Update on organisation of flu clinics 
 

Free flu jabs are available to over 65s, those with certain health conditions and 
children. The children's flu vaccines arrived today (3rd September) and invitations 
have been sent to parents and carers. The Practice is hoping to vaccinate all 
children in September so that staff can focus on adult vaccination in October. Plans 
are in place for a doctor and nurse to be based at each surgery site for all 
Saturdays in October, dedicated to administering flu jabs to the patients who are 
entitled to receive it.  

 

The flu clinic will be operated on an appointment based system to ensure safety of 
our patients and staff. Appointments will be managed to limit the number of people 
present and to enable social distancing. Patients will be encouraged to attend their 
appointment (not too early), and Fiona and Kelly will be at either site to guide 
patients, answer any queries and provide safeguarding advice. 

 

Patients are able to telephone the surgery to book an appointment now. The 
website is being updated and SMS Text message reminders are being actioned. 

 

      8. Buildings: Different uses of surgery premises 
 

The practice adopted special measures during the coronavirus pandemic to 
minimise the risk for both patients and staff. Patients are triaged and if a face to face 
appointment is required, they are directed to a specific surgery to attend :- 

 

Borrowash – Green Patients. These patients are not showing any signs of potential 
coronavirus infection. 
  
Breaston – Red Patients. Acutely unwell patients or patients that potentially have 
symptoms associated with coronavirus. Deep cleaning measures taken after each 
appointment. Breaston is also used to see  “green” patients in the morning 

 

This approach has been working very well and will be kept under review as the 
situation evolves. 

 

     9. Staffing 
                            
There are no significant staff changes to report. 
  
Dr Hills is starting maternity leave soon. 
 
 Some locum support is in place to cover for GP maternity leave over the next 12 
months. 

                            
      10.   AOB.   Nothing to report. 

 

  The next PPG meeting will be held on 5th November 2020 at noon by Zoom. 

 


