
THE OVERDALE MEDICAL PRACTICE 
PATIENT PARTICIPATION GROUP (PPG) 

 

MINUTES 
 

Thursday 5th November 2020 at 12 noon (Virtual meeting by Zoom) 
 

Patient Representatives: Josta Gardner (Chairman), Enid Ruff (Secretary), Rob Young 
(Vice Chairman),  Sheila Owens, Michael Kerins and Sarah Richards. 
 

Practice Representatives: Fiona Bolstridge (Practice Manager) 
 

Apologies: Margaret Gregory (Treasurer) and Steve Fraser-Burton, Dr Ghafoor was 
delayed by Clinic. (Ann Hope did not attend and did not send apologies) 
 

Membership. No changes to report. 
 

Approval of minutes (September meeting).  
 

Proposed by Sarah Richards and seconded by Sheila Owens. 
 

1. Matters arising  (from September minutes). 
 

The new bariatric couch, co-funded by the practice and the PPG, has now been 
installed at the Borrowash surgery. 

 

2. Brief report from the Treasurer 
 

Balance in Bank at 3rd. September 2020 B/F           £1525.42. 
 
Income for September + October 2020                         Nil 
 
Expenditure for October 2020                                    £784.00  
(Cheque for PPG contribution to purchase of Bariatric Couch – not yet shown on 
Bank Statement which is due on November 15th. 2020) 
 
Update 05/11/2020: The cheque has been received and will be cashed imminently 
 
Balance in Bank when cheque is cashed will be             £741.42. 
 
No book monies can be collected for the time being.  

 
3. Correspondence. 

 

NAPP bulletins and relevant emails have been forwarded to the PPG for 
information. The latest newsletter of the Joined Up Care Derbyshire’s Newsletter 
has also been circulated this morning. 



    
      4. Information Sharing  
 

No update this month 
 
      5. Update about vulnerable patients on the Overdale shielding list (second wave) 
 

As we are entering a second national lockdown, it is important that vulnerable 
patients are particularly careful during this time. Specific guidance about shielding 
has been developed and it is likely that these patients will receive a letter issued by 
the government. 
 
The practice continues to proactively maintain a list of vulnerable patients. Patients 
who feel they should be included on the shielding list or have any concerns may 
contact the surgery for advice. 

 
A leaflet has been produced by our Social Prescriber team, which provides 
information for anyone locally who needs help and support during these challenging 
times. 

 

      6.  Coronavirus: Practice planning. Uptake and organisation of flu clinics 
 

The practice will continue to be as flexible as possible to effectively manage face to 
face appointments. However, as a result of the second national lockdown, 
beginning on 5th November 2020, procedures for the type of consultation offered 
must be kept under review.  
 
The flu clinics held to date have worked well, however there is a concern that some 
people, possibly in the vulnerable groups, may not have taken it up yet. The 
practice is proactively reaching out to these people to ensure we have as many 
people protected from flu as possible this winter. 
 
Free flu jabs are available to over 65s, those with certain health conditions and 
children. If anyone is entitled to a flu jab who has not yet taken it up, they are 
encouraged to contact the surgery. 

 
       7.  Buildings: Different uses of surgery premises 
 

The practice adopted special measures during the first lockdown to minimise the 
risk for both patients and staff. Patients were triaged and if a face to face 
appointment was required, they were directed to a specific surgery to attend :- 

 

Borrowash – Green Patients. These patients were not showing any signs of 
potential coronavirus infection. 
Breaston – The last few appointments of the day at Breaston were kept for acutely 
unwell patients or patients that may potentially have symptoms associated with 
coronavirus. Deep cleaning measures are taken after each appointment. 
 
This approach has been working very well and will be kept under review as the 
situation during the second national lockdown evolves. 



       8. Staffing 
 

There are two GPs on maternity leave and the practice is currently  employing three 
long term locum GPs. This provides the practice with the ability to flex resources 
according to need and continues to work well. 
 
The practice has purposely increased capacity with good staff levels to ensure 
effective cover for an anticipated busy winter period. 

 

       9.  Family and Friends 
 

The practice regularly receives overwhelmingly positive comments from our 
patients. Patients commonly say they feel safe when they attend the surgery and 
can see the positive changes that have been made. There have been no official 
complaints received.  
 
Friends and family feedback over the last period indicated 94% of patients are likely 
or extremely likely to recommend the Overdale practice. Fiona will circulate the 
latest survey results shortly. 
 
There were 6 items of feedback comments indicating some dissatisfaction, mostly 
expressing a view that they felt it was too difficult to see a GP face to face when one 
was requested. The practice understands that the process of triage may lead, in 
some cases, to frustration in accessing face to face appointments. However, in 
these exceptional times, these measures are required for the safety of all. 

 
The committee members on behalf of the patients expressed their gratitude and 
thanks to all the hard working staff at the Overdale practice who continue to provide 
an exceptional service to patients. The committee agreed unanimously that we 
should use some  PPG funds to give a gift to the surgery staff at both sites. The 
gifts would be given to the staff from the committee on behalf of the Overdale 
patient body. 
 

                            
       10.  AOB.   

 

Mike raised a question about any potential Brexit impact anticipated over the 
coming months e.g. supply shortages. There have been no immediate concerns 
raised to date.  

 

Mike asked about access and potential delays to hospital services and referrals. An 
unfortunate consequence of the pandemic is that waiting lists have increased. 
Hospital services  resumed after the first lockdown and improved somewhat over 
the summer. However, there may be an additional impact to waiting times and 
referrals as a result of the second national lockdown. Despite this, everyone is 
encouraged to come forward for care as they would normally. The N.H.S. is striving 
to operate a  service which is as normal as possible in the present situation.h  

 

The next PPG meeting will be held on 7th January 2021 at noon by Zoom. 


