
                                                             
THE OVERDALE MEDICAL PRACTICE 

PATIENT PARTICIPATION GROUP (PPG) 
 

MINUTES 
 
Thursday 5th March 2020, Breaston Surgery at 11am 
 
 
Patient Representatives: Josta Gardner (Chairman), Enid Ruff (Secretary), Margaret 
Gregory (Treasurer), Rob Young (Vice Chairman),  Ann Hope, Ruth Wallace, Keith 
Wallace, Sheila Owens, Steve Fraser-Burton and Sarah Richards. 
 
Practice Representatives: Fiona Bolstridge (Practice Manager) and Dr. Ghafoor (after 
surgery) 
 
Apologies: Mike Kerins,  Nurse Vicky Chiarella. 
 
A practice receptionist will be nominated to support future PPG meetings. 
 
Approval of minutes (January meeting).  
 
Proposed by Sarah Richards and seconded by Margaret Gregory.  
 
 

1 Matters arising  (from the minutes). 
 
Additional chairs have been ordered for the waiting room at Borrowash. 
 
There are resources being developed regarding the social prescriber role and 
posted in the waiting areas. Leaflets will be available and sent to patients on 
request. Lynne Hare is leading this piece of work and it is anticipated to be a 
valuable source of information for patients and carers. 
 
Regarding children’s vaccinations, uptake has been slightly lower than previous 
years but all have been offered the opportunity. 
 
The revision to the constitution of the Overdale PPG was unanimously accepted 
and the latest version will circulated shortly. 

 
 

2 Treasurer's Report. 
             
            Balance B/F from November 2019   £1,506.86 
 

 Income received from book money +£30 
 
 Expenditure - £0 
 
Total funds available £1,536.86 
 
 



 
 
 
A new bariatric couch is on order and awaiting delivery when preparations to the 
surgery floor have been completed. 
 
 
It has been agreed that Rob Young will be added as an authorised signatory for 
PPG. (Also minuted in the minutes of the AGM February 2020). 
 
Proposer: Steve Fraser Burton. Seconded by Enid Ruff. 

 
3 Correspondence. 

 
Notification was received on 21st February of the death of Edith Todd, administrator,  
trustee and treasurer for NAPP. She was well known to some members of our PPG, 
extremely passionate about the value of NAPP and PPGs and she will be sadly 
missed. The PPG have expressed their sincere condolences to Edith’s family and 
friends. 

 
    4.  Community projects   
  

Fiona discussed the joint PPG event with Park Medical Practice that was  planned  
for May. Due to concerns over the coronavirus outbreak, it is currently proposed to 
delay until later in the year ( possibly the second Saturday in September?).  

  
    5.  Information Sharing  
 

This is a new regular agenda item to cover information received through other 
channels between PPG meetings. 
 
Treetops Hospice hosted a Celebration of Life for Martin Fox on 21st February. 
Margaret, Enid, Josta and Sarah attended as friends and on behalf of the PPG. 
 
Nuffield gym have been holding joint pain sessions. Referrals are not required and 
for a small fee per session, could be of great benefit to participants. Sheila will 
forward further details.  
 

     6   Spending plans 
 

A second colour printer to be part funded by PPG funds has been purchased for use 
in Borrowash.  Colour printing is now easily accessible at both sites for patient 
information and noticeboards.  
 
There are approximately 200 carers known to the practice in the local community. 
Lynne Hare (Social Prescriber) is looking to arrange a carers' event to provide 
information and support for carers in the local community. Potential venues and 
dates are being identified. The PPG have agreed to provide funding for these 
events. Proposer Sarah Richards and seconded by Margaret Gregory. Fiona will 
discuss with Lynne. 
                               
 



 
         
 
     7.  Place 
 
          Fiona and Lynne are interviewing for another social prescriber for the network 
          this afternoon.(5th March) 

          
A new physiotherapist has been appointed who will be able to advise patients and 
perform joint injections when necessary. 
 

           A second pharmacist has been appointed. The pharmacists will be able to     
conduct reviews of medication for complex conditions and assist patients. 

 
 
 
     8.  Report from Medicines Workshop held on 16th January 2020 
 

The NHS wanted to hear about personal experiences of struggling with medicines 
as a patient or carer at a workshop held on 16th January 2020 in Leeds. The results 
of the workshop will help to produce a national NHS report for the Secretary of State 
for Health and Social Care, with the aim of improving how we manage and 
prescribe medicines and how people are supported to take them properly. Rob 
Young attended the event as a member of the Overdale Medical Practice PPG. 
Led by NHS England and NHS Improvement, the event was attended by around 50 
members of the public with support from Health Watch, There was a diverse cross-
section of people at this event, most of whom were patients or carers, taking 5 or 
more different medicines in total, having long term health conditions or issues with 
their medicines. 
 
Issues were raised by workshop participants in the form of storytelling, followed by 
focus group discussion on specific topics. Some of the issues raised include: 

 
 Difficulties in planning when best and how to take multiple medicines that 

have interactions and sensitivities.  
 Concern that medications are being prescribed based primarily on cost, 

rather than effectiveness, leading to later problems and a false economy. 
 Confusion caused by changes to tablet size, shape, colour and container 

designs. 
 Lack of communication between different consultants when prescribing 

different medications and medicine reviews not happening. 
 Concerns about changes being made to psychotic medicines without 

listening to carers or loved ones. 
 Mismatch in prescription quantities when done in months (days in a 

month vary) rather than weeks. 
 Insufficient support for dementia patients in managing potentially 

dangerous medications e.g. warfarin. 
 Potential for excessive wasted medications by not checking that patients 

are actually taking them. 
 Blister packs sometimes very difficult to open without damaging the 

medication. 
 



 
Summary conclusions included: 

 Need more time with patients that have complex health issues. 
 More respect of patient/carer knowledge. 
 Many simple improvements can be made that would make a real 

difference to patients, some of which are happening sporadically. 
 Compassionate Communities (CoCo), an initiative being driven by some 

PPGs includes befriending services. GPs may be able to help identify 
those in the local communities who may benefit from befriending services. 

 
     9.  Buildings 
 

There was nothing currently to be discussed.  
 
   10.  Staffing 

                            
A new receptionist, Sadie Carrington,l is now in post supporting both sites. 
 

   11.   Patient feedback and areas for change 
 

Fiona discussed the last two months friends and family feedback. The number of 
responses is still very high and the results are extremely positive, with 87% of 
feedback being extremely likely to recommend to family and friends. 
 
These responses are anonymous so Fiona cannot respond individually to the few 
issues raised. If patients have specific concerns, it is recommended that they 
contact the practice directly by calling or writing to the practice manager, Fiona. 
 
The PPG offers its continued thanks to the patient community for taking the time to 
provide feedback. All responses are reviewed at the PPG meetings.  

 
    12.  PPG book case and notice board at Borrowash. 
 

It has been suggested we improve the visibility and access to the bookcase at the 
Borrowash surgery. 

 
    13.  AOB 
 

Coronavirus update: National guidance applies. 
 
 Fiona has asked for this post meeting minute. 
 
Patients are being advised to contact 111 on line if they have symptoms and have 
travelled from certain areas, but as the guidelines are changing so frequently we are 
triaging all patients who have symptoms and have travelled in the last two weeks. 
 
Up to date guidance on Coronavirus is available on the Overdale website.  

 
 
Date of  next meeting Thursday 7th May 2020:  12 noon at the Breaston Surgery. 


