
                                                             
THE OVERDALE MEDICAL PRACTICE 

PATIENT PARTICIPATION GROUP (PPG) 
 

MINUTES 
 
Thursday 9th January 2020 Breaston Surgery at noon 
 
 
Patient Representatives: Josta Gardner (Chairman), Enid Ruff (Secretary), Margaret 
Gregory (Treasurer),  Ann Hope, Sarah Richards, Sheila Owens, Mike Kerins and Rob 
Young 
 
Practice Representatives: Fiona Bolstridge (Practice Manager and Vice Chairman),  Jane 
Venus and Liz Jowett  
 
Apologies: Martin Fox, Ruth and Keith Wallace, Steve Fraser-Burton and Dr Ghafoor.  
 
 
Josta welcomed Lynne Hare, the network social prescriber. Lynne talked about the types 
of support she is able to offer patients in terms of accessing different local services and 
having support structures in place. She is putting together a resource for the waiting room 
with all the information that she is collating. Mike asked how our patients who do not 
attend the surgery will find out about the service. Currently patients need to be referred to 
Lynne by a member of the practice team, to ensure that patients are not referred to her 
inappropriately. However, the information that she is pulling together will be useful for all 
patients and therefore Fiona will look at the best way to publicise this on the website. Rob 
asked if we had any social media presence, as there are many online groups that would 
benefit from this information. Lynne said that at the moment this would not be possible as it 
would be difficult to control the referrals if people self-referred to her. 
Josta thanked Lynne for attending our meeting. The committee members were very 
appreciative of her input and felt that her role would be of great benefit to our patients.  
 
Approval of minutes (November meeting).  
 
Proposed by Rob seconded by Shelia  
 
 

1 Matters arising  (from the minutes). 
 
The badges have been ordered for the PPG and will be stored in both receptions.  
 
New chairs have been ordered for the waiting room. They have arms and are 
plastic so they can be easily cleaned.  
 
The appointment leaflet has been updated. References to pressing inappropriate 
numbers have been removed. .  
 
The issue with the phones appears to have been resolved after discussion with the 
phone company.  
 

 



 
 
 

2 Treasurer's Report. 
             
            Balance B/F from November 2019   £1,507.68 
 

Income received from book money - £62.18 
Income received from raffle - £37.00  
 
Expenditure - £100.00  
 
Total funds available £1,506.86 
 
We have sufficient funds in hand to plan expenditure for up to £1,200.00 
 
Ian Wilkinson has audited the accounts again and it was agreed that the group 
would buy him a bottle of wine to show our appreciation. Mike mentioned that our 
accounts do not really need to be audited, but everyone agreed that it was better if 
they were.  
 
Post meeting minute.  When the PPG was established in 2004 a grant of £400 
from the health authority was given to all newly established PPGs for “setting 
up costs”. Mike Parnell, practice manager at that time recommended that the 
PPG accounts be informally audited as a safeguard because we had been 
given money from the “public purse”. Mike, himself actually audited the 
accounts until his retirement from the practice. The accounts have continued 
to be informally reviewed ever since. 

 
3 Correspondence. 

 
Enid thanked everyone for any correspondence since the last meeting, particularly 
for the information that Rob sent out. Enid has sent out the NAPP bulletin to the 
group.  
 
Rob is attending a NAPP medicines workshop in Leeds which will  discuss the 
reasons why people struggle to take their medication. Reasonable travel expenses 
should be reimbursed by NAPP, but Overdale PPG will be happy to reimburse any 
extra expenses.  Everyone thanked Rob for attending this conference and look 
forward to his report on the proceedings.  

 
4.  Community projects   
  

A meeting will be organised for a few members from the Park’s PPG and from our 
PPG to discuss this event. Margaret, Sarah, Rob, Mike, Sheila, Josta and Enid said 
they would attend if they could. Margaret felt it would be good to have a larger PPG 
presence at this event and perhaps run a raffle as well.  
 
Lynne went through the groups that have already confirmed that they will be 
attending. Borrowash Homelink and dementia support services will also be invited 
and Fiona will see if a nurse can attend from the surgery to carry out BP checks 
again.  



 
Margaret said that the residents of Draycott appreciated the practice event last year. 
If the practice is happy to hold another event then the hall will be available free of 
charge.  

 
5.  Flu clinics, raffle etc.  
 
  

It was agreed that this year both flu clinics will be held in October and we will 
therefore hopefully have both flu vaccines available. Earlier flu clinics will also be 
available during normal surgery hours.  
 
Sarah and Margaret did a good job of organising the raffle and delivering the prizes. 
Josta thanked them for organising this fund raising event which raised £350.00 after 
expenses.  
 
The overall flu uptake was on target for the over 65s and the patients with long term 
conditions, but the uptake for the childhood vaccine has been lower due to delays in 
supply and difficulties in co-ordinating visits to the surgeries. There is a catch up 
clinic for children's vaccinations this Saturday (11th). 
 

6         Spending plans 
 

The bariatric couch is still to be purchased once the room has been finished. There 
will be some PPG money left over after our half share has been paid. Sarah 
suggested purchasing something to keep children entertained, but Liz Jowett 
mentioned there are infection control considerations with this.  
 
There is a clinical meeting tomorrow Friday (10th) so Fiona will ask if there are any 
other suggestions.  

 
7.   Place update  
 

The network is now advertising for pharmacists, physios and potentially another 
social prescriber.  
 
The service specification detailing what the network is expected to provide has now 
been released. This covers areas such as care home reviews. The specification 
reads well but concerns have been raised nationally about how realistic it is.   

 
8.   Telephone contact between 8 and 8:30  
 

Fiona explained that the phone message could not really be altered, but she will 
discuss with the receptionists how any calls that come through at this time should 
be handled, to ensure that patients ringing at that time are properly informed about 
what they need to do to access medical care.  

 
9.  Buildings 
 

There was nothing currently to be discussed.  
 
 



 
10.  Staffing 
 

The extended hours appointments are now available on Tuesday mornings and  
Saturday mornings. The GP appointments (early Tuesday mornings) are available 
on-line, but  the nurses (Saturday appointments) are not available on line. The 
phones are still off on a Saturday and therefore these appointments have to be 
booked in advance.  
 
A new GP, Dr Abigail Ludlow, and a new receptionist, Sadie Carrington, are now in 
post.  
 

11.     Patient feedback and areas for change 
 

Fiona discussed the last two months friends and family feedback. The number of 
responses is still very high and the results are extremely positive.   
 
These responses are anonymous so Fiona cannot respond to the negative ones, 
but she is going to review the policy on google reviews and perhaps start to engage 
with those by thanking people for their feedback and asking people to contact her 
with further information.  

 
12.     Arrangements for the AGM 
 

Josta handed out the agenda for the AGM and the minutes from last year and asked 
people to bring them with them to the AGM next month.  

 
Enid will email a copy of the constitution as any requests to amend this document  
need to be suggested before the meeting.  
 
There may be a need to change the constitution to increase the number of 
members who can be on the PPG as we are now at our maximum number.  
 
It was agreed that the practice would take the PPG for a meal at the Queen’s Head 
in Ockbrook after the AGM. Fiona will email the menu.  

 
13.     AOB 
 

Rob asked when the next CQC inspection is due. The last formal inspection was in 
2016 and it should come within 5 years of that date. We had a telephone inspection 
in October last year. The outcome was to expect a formal visit this year. The 
practice receives two weeks’ notice of a formal inspection.  
 
Enid is not sure when she will be able to start taking the minutes again so Fiona 
asked if anyone else would be able to do them. Rob kindly offered. It was agreed 
that he would start with the March meeting using his laptop to make it easier to take 
notes within the meeting. Enid thanked Fiona for her help  in taking the minutes 
since her last wrist operation. 

 
 
              Date of next meeting. AGM Thursday 6th February at noon at Breaston. 
 



 


