
THE OVERDALE MEDICAL PRACTICE 
PATIENT PARTICIPATION GROUP (PPG) 

 

MINUTES 
 

Thursday 2nd September 2021 at 11.30 (Virtual meeting by Zoom) 
 

Patient Representatives: Josta Gardner (Chairman), Enid Ruff (Secretary), Rob Young 

(Vice Chairman), Sarah Richards and Michael Kerins. 
 

Practice Representatives: Fiona Bolstridge (Practice Manager) and Dr Nick Coxon. 
 

Apologies: Margaret Gregory (Treasurer), Sheila Owens and Steve Fraser-Burton. 

 

Membership: We welcome Dr Nick Coxon to the PPG committee. There have been no 

changes to the lay membership. 
 
Approval of minutes (May 2021 meeting).  

 
Proposed by Fiona Bolstridge and seconded by Enid Ruff. 

 

1. Matters arising  (from July minutes). 
 

No matters arising. 
 

2. Brief report from the Treasurer 
 

Balance in Bank B/F from 14 July 2021 £545.42. This balance reflects the use of 

£50 to purchase a gift for Dr Farah Ghafoor as agreed at the July 2021 PPG 
meeting. There has been no income in this reporting period.  

 
Pending changes to our PPG HSBC Community Bank Account. 
I have received a letter from HSBC informing me that on 1st November 2021 there 

will be changes as follows to all Community charitable Bank Accounts: 
*The name of the Account will become a Charitable Bank Account and there will be 

a monthly fee of £5.00 added to the Account. 
*Cash paid into the Account over the counter will be charged at 0.40% of the value 
deposited or withdrawn. 

*Cheques paid into and out of the Account will be charged £0.40% per cheque. 
*Cheques supplied over the counter will be charged 1.5% of the full amount. 

*Auditor’s Certificates will be charged at £25.00 + VAT. 
These changes will begin automatically on 1st November 2021. If we wish to retain 
our account we do not need to do anything. If we do not wish to accept the changes 

we can close the Account and apply to another Bank for Charitable Banking 
Services. 

 
Application for Business Debit Card. 
I have finally acquired the Application form for a Business Debit Card for the PPG 

Account. 



*This requires that our Constitution ensures the right to delegate the power to 
authorise a transaction.  There is no requirement for a minimum number of people 
who can authorise a transaction e.g. 2 or more people. Therefore we will need to 

check the wording of our Constitution  
*The Application form must be signed in accordance with an approved resolution of 

the Committee of Members of the PPG (account holders) authorising Business 
Debit Cards to those named on the form. This means that the Business Debit Card 
must have named holders on the Committee Resolution and the holder(s) will be 

deemed responsible for the Account. 
 

The committee was of the view that we should review other options for managing 
the finances without incurring banking charges.  
Mike took an action to discuss with Margaret separately and agree a way forward 

and the aim is to have some specific recommendations in time for the next PPG. 
Fiona will also look at options available with the bank used by the practice. 

Rob took an action to query NAPP VeryConnect for advice from other members. 
 
 

3. Information Exchange 
 

           Josta informed everyone that she had met Ruth Wallace who told her that Keith   
          died earlier this year. Josta gave our belated condolences to Ruth and reiterated our  
           appreciation of all the support Keith had given to the patients of Overdale during  

           the time he and Ruth had been very valued members of the committee. 
 

We discussed some of the difficulties that may be experienced by patients and staff  
during peak telephone times and walk-ins. The practice management team are 
reviewing options for additional lines and other approaches to help. 

 
We discussed some of the difficulties being experienced in accessing urgen t blood 

tests, since many walk-in services have been withdrawn during the pandemic. The 
practice actively manages a number of blood test appointments to enable urgent 
ones to take place when other options are unavailable. 

 
Results from a national 2021 GP Patient Survey were published in July. This year, 

approximately 2.4 million people, aged 16 or over and registered with a GP practice 
in England, were invited to take part. The results for Overdale Medical practice 
(including local and national figures for comparison) are shown below. 

 



 
 
 

4. Correspondence; NAPP bulletins, including information from Karen Lloyd 
 

The latest NAPP e-bulletins (No. 168, July 2021 and No. 169, August 2021) and 

relevant emails have been forwarded to the PPG for information. E Bulletins are 
also available in the Documents section of the VeryConnect system.  

 
5. NAPP VeryConnect Platform for PPGs. 

 

No update this period. 
Rob took an action to re-send registration link to Sarah Richards and add  

Dr Nick Coxon as a new member.  
 

6. Forward planning post-Covid 

 
All noticeboards had been cleared during the pandemic restrictions. Fiona agreed 

that some PPG information can now be posted on the noticeboards as the surgery 
attendance increases and restrictions are eased. 
 

We discussed and agreed upon the following being posted at the Borrowash and 
Breaston surgeries : 

 



• PPG Mission Statement 

• Current List of committee membership and roles. 

• NAPP membership statement. 

• Signpost to Family and Friends Feedback 

 
It was confirmed that there is a link to the Family and Friends survey on the 
homepage of the Overdale Medical Practice web site. It was also noted that the 

family and friends feedback comments published online are 2 years old and will be 
updated. 

 

7. Coronavirus: Flu and coronavirus vaccinations – proposals for Autumn months 
 

The practice is still waiting on official guidance regarding plans for covid booster 
vaccinations this Autumn. 
 

The majority of flu vaccination supplies will have arrived by the end of October. Flu 
clinics are scheduled to start from 3rd September and will be bookable by telephone 

and online. The communication campaign will not begin just yet, until the majority of 
supplies become available. 
 

 
8. Buildings: Different uses of surgery premises 

 

During the pandemic, the practice has adopted special measures to minimise the 
risk for both patients and staff. Patients are triaged and if a face to face appointment 

is required, they are directed to a specific surgery to attend 
 

Borrowash – Green Patients. These patients are not showing any signs of potential 
coronavirus infection. 
 

Breaston – The last few appointments of the day at Breaston are reserved for 
acutely unwell patients or patients that may potentially have symptoms associated 

with coronavirus. Deep cleaning measures are taken after each appointment. 
 
This approach has been working very well and will be kept under review as th e 

situation evolves. 
 

As coronavirus restrictions continue to ease, the practice is able to offer an 
increasing number of face to face appointments. Whilst telephone appointments are 
appropriate for many patients, the practice is now offering the choice to patients for 

their initial consultation. 
 

9. Family and Friends feedback 
 

The results of the family and friends feedback has been reviewed for July and 

August 2021. 
 

Despite the ongoing challenges and increased workload on the practice as a result 
of the pandemic, our patient feedback continues to be overwhelmingly positive. The 
feedback during both months indicated a 95% likely or extremely likely to 

recommend rating.  
 



 
10. Staffing 
 

Dr Nick Coxon has joined as a practice representative with the PPG going forward. 
A new GP partner, Dr Thomas Edwards, has now started and Dr Jennifer Hills is 

due to return from maternity leave next week.  
 

 

11. AOB 
 

          Winter pressures and anticipated increased demands on the Health Service were  
  discussed.  The Practice is confident that with a fully staffed team they do not 
  envisage any impact on services unless unexpectedly high demands occur. 

 
Fiona explained there is currently a global shortage of blood bottles, which has led 

to non urgent blood test appointments being cancelled until at least 17th September.  

 

The next PPG meeting will be held on 4th November 2021 at 12 noon by Zoom. 

 


