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Information about patient transport services

The process for booking patient transport has changed and from now on if you require transport to a hospital appointment you will need to contact the provider directly on:
0300 300 3434
This is because they will need answers to questions about your situation that we may not know. However, if you have difficulty doing this then please speak with our receptionists and they will try their best to help. 
Patients are not eligible for hospital transport if:

· You have your own transport or a friend / relative that could help.
· You would be able to get to the hospital if the appointment was a different date / time.
· You are able to use public transport.
Additionally, you will only be able to take an escort if:

· You are in a wheelchair and cannot transfer in and out of a vehicle without skilled assistance.
· Have to travel using a stretcher.
· You are likely to have severe side effects following any treatment you are receiving.
· You have a disability which makes you medically unfit to travel by any other means.
If you are found not to be eligible for patient transport and believe that you should be then please contact PALS on 0800 032 32 35.


