                                       THE OVERDALE MEDICAL PRACTICE
[bookmark: _Hlk150520504]                                                                                                                                                     
                                      PATIENT PARTICIPATION GROUP (PPG)
      
                                                              MINUTES

Friday 5th July 2024 at 12:00 at the Breaston Surgery    

Patient Representatives: Josta Gardner (Chairman), Enid Ruff (Secretary), Rob Young (Vice Chairman), Margaret Gregory (Treasurer), Sarah Richards, Ann Hope, Mike Kerins and Sheila Owens.

Practice Representatives: Fiona Bolstridge (Practice Manager), Dr Nick Coxon, Carolyn Helm (I.T.) and Lynne Hare (Social Prescriber).

Apologies: Carol McGuffie 

Membership: No changes this period.

Bradley Mee-Evans joined the meeting as a guest from the Clinical Research Network East Midlands and the National Institute for Health and Care Research. Bradley presented information about the organisations involved, governance and research opportunities currently being explored and how Overdale Medical Practice may be involved as an entry level research practice.

Mike asked how patients are selected to participate. Fiona explained that the practice can conduct database searches and identify suitable patients. Patients may then be invited to participate in a trial. 

Mike asked how the practice is remunerated for supporting research projects. Fiona explained that the practice is paid to participate in trials, which helps to cover the cost of work required by the practice.

The slides from the presentation are available by double-clicking the icon below (in Acrobat Reader format)




Approval of minutes (May 2024 meeting). 

Approval of minutes proposed by Sarah Richards and seconded by Margaret Gregory.

1. Matters arising (from May 2024 minutes).

Fiona had an outstanding action to confirm remaining funds from the nebuliser donation. Fiona will confirm the exact figure with Margaret.


eConsult prospective change to wording about 5 days to process.  

Fiona noted that changes have been made so that an eConsult will now state processing within 3 days but with exceptions. Service times for medication requests are 2 days and it remains at 5 days for FIT note requests. 

2. Brief report from the Treasurer

Any expenditure is authorised at the PPG meetings and recorded in the minutes.

There were no transactions in this period, but the PPG has benefited from funds raised from refreshments and raffle sales at the joint PPG event with Park Medical Practice on 8th June. The event raised £240 which has been shared equally between the two PPGs. 

Balance in July 2024: £65.42
Funds raised from joint PPG event: £120
Current Balance: £185.42

The Nebuliser costs were less than the £200 patient donation, so the difference is still to be confirmed and added to PPG funds.


3. Potential Industrial Action

Fiona explained that there are significant concerns within the BMA and primary care sector about the level of funding provided for primary care. This has led to the BMA conducting a ballot amongst GPs for possible industrial action. 

It is not clear yet whether industrial action will go ahead, or what form it may take. Fiona explained that should industrial action go ahead; efforts will be made to minimise impact to patients. Examples of the types of action that may be used are   limiting GP daily patient contacts to 25, not using referral systems, and limiting data sharing with other parts of the healthcare system. 

Sarah was concerned that any actions to slow or block operational processes will inevitably affect patients.

Mike said it would be difficult for the PPG to support any action that would detrimentally affect patients but recognises the concerns about the need for greater funding for primary care services.

Nick explained that 97% of GPs believe something needs to be done urgently. Primary care is under extreme pressure and is constrained, not by the availability of skilled doctors, but by the funding available to employ them. If the primary care sector fails, it only increases the pressure on already struggling secondary health care services. In comparison with other countries, we are 2nd worst behind Romania for the proportion of health service budget allocated to primary care services.




4. Hand over PPG Minute Files to Sarah for scanning to create digitised copies

Josta is the current custodian of 4 folders comprising all documentation associated with the PPG since its inception in 2003. These ideally need to be stored and possibly archived in a way that better preserves this historical record.

Sarah offered to scan the documents to create digitised copies and then the old physical documents can be allocated to any interested parties.

Josta handed over the files for archiving to Sarah.

5. Information Exchange including PPG contribution to the website and recruitment drive.

Website update

The recently re-designed Overdale web site continues to be received well. Carolyn explained that there has since been a re-vamp of the ADHD and ASD pathway pages on the website.

Mike mentioned the CQC report link on the homepage doesn’t appear to work. Carolyn is aware and will fix. The most recent CQC review was conducted in July 2023 and to date the next review has not been scheduled.


6. Progress report on GP clinics, the GP Improvement Programme and PCN update on the Access Plan

The PCN Action plan (April to March) has remained the same for this year and is expected to remain unchanged until discussions between the newly elected Health Secretary and the B.M.A. have taken place.

Fiona explained that it may become necessary to install a new phone system to meet criteria set by NHS England. This will be discussed at a future partner meeting

Mike asked about the provision of on-line booking of appointments. Fiona explained that improvements have been made in certain circumstances to enable patients to book appointments on-line at their convenience. Once the need for an appointment has been established, e.g. by eConsult, an appointment link can now be sent to the patient enabling them to book their own appointment.

7. Correspondence: NAPP bulletins, Joined Up Care Derbyshire (JUCD) etc.

NAPP issued an ebulletin by email on 31st May 2024.

Enid has circulated the latest JUCD updates.



8. Family and Friends feedback

We discussed the results of the feedback for May 2024 (217 responses) and June 2024 (220 responses). 

Patient feedback continues to be extremely positive and 98% of respondents would recommend Overdale to friends and family.

The main themes within the many positive comments continue to be around the ease of access to appointments and the professionalism and care shown by the whole team at Overdale.

There had been an increase in concerns about having difficulty obtaining appointments in March and this was discussed at the last meeting. The feedback since has improved and suggests it was a short-term issue.

There were only 4 negative comments received out of a total of 382 comments.
One stated that a receptionist had been rude and unprofessional. This was the only negative comment in 38 comments relating to reception; all the others were very positive.

Two comments appear to be from the same patient, having had trouble getting an appointment. A third comment about obtaining appointments suggested making online appointment booking more available rather than over the phone.
There were 104 comments stating how easy they found getting an appointment.

From the feedback received during May and June, the chart below shows the number of times a keyword associated with various aspects of GP services is mentioned as a positive or negative experience. There is no evidence of any systemic or emerging concerns.

[image: ]




9. NAPP VeryConnect Platform for PPGs.

The Hollies Medical Centre Sheffield PPG shared their activities in 2023 and goals for 2024. This included an extended group of patients beyond the core PPG with whom the PPG meet and share information and feedback.

A query had been raised asking about how triage has been implemented in GP practices. Rob provided an email response on behalf of Overdale PPG.
A separate thread was discussing the use of Artificial Intelligence (AI) to conduct triage. Views were mixed. There is a link to an article proposing the approach.

NAPP have shared a video to celebrate some of the excellent work PPGs have done during Patient Participation week.

NAPP Membership fees have increased from £40 to £60 from 1st April 2024. They have since been revised again as noted in the latest ebulletin to £80 per annum.

10. Mental Health Issues – Adults and Children

No update this period.


11. Forward Planning – Community Events

A health and wellbeing Event, hosted by Park Medical and Overdale, was held at the Methodist Church Hall in Borrowash on Saturday 8th June. The event was well attended. Fiona, Josta, Sarah and Nick attended on behalf of Overdale PPG.

Lynne briefed the PPG on upcoming events:-

· A carer peer support group meeting is planned for 4th September.
· A mental health support group meeting is planned for 15th July at St. Hughes church. Lynne also noted that a welcome pack has been developed for those interested and taking part in these sessions.

Nick mentioned that at a recent PCN meeting with the Chief Executive of NHS Health Derbyshire, Lynne and her team of social prescribers were praised for leading the way for Social Prescribing in the County. The PPG expressed its thanks and congratulations to Lynne and the social prescribing team at Overdale and The Park. 

12. Staffing
[bookmark: _gjdgxs]
Clinical pharmacist Kash is sadly leaving, and a replacement is planned for around September.

13.  AOB 

Nothing to report.

The next PPG meeting will be at Noon, Friday 6th September 2024 at the Breaston Surgery.
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Taking Part In Research
Bradley Mee-evans


Derbyshire Primary Care Research Facilitator







Derbyshire


• Map of Derbyshire 
Primary Care Networks, 
correct as of May 2023.


• Overdale is part of the 
Oakdale Park PCN which 
has a population of 
~40,000 patients. 







NIHR


• NIHR - National Institute For Health and Care Research.


• Funded by the Department of Health and Social Care.


• Research delivery is then governed by 15  regional Clinical Research 


Networks (CRNs)


• CRNs liaise with academia, study teams and private companies to 


develop research projects.


• CRNs then support all settings where research can take place.







What is health research and why is it important


• Any investigational activity aimed at improving human health and wellbeing.


• Diagnose diseases earlier or more accurately.


• Provide life-changing treatments.


• Prevent people from developing conditions.


• Improve health and care for generations to come.


• Ensure everyone has a better quality of life.







Why research is important (cont)


• Aging society and rise in 
expectations: A need to 
provide evidence to tackle 
long-term conditions


• Limited public resources 
and increased costs of 
care: A need to  prove 
which treatments are cost-
effective







Animation



http://drive.google.com/file/d/1ZdjF39j_HDJwUmKHlA2fsOA5kdGJsXnh/view





Benefits of taking part


• Access new treatments / technologies


• Take a more active role in your own care


• Learn more about the condition you have


• Support medical research for a condition you care about e.g. cancer 


research







HRA and ethics


UK policy framework for health and 


social care research


Good clinical practice (GCP)


EU directives


Medicines for human use (clinical 


trials) regulations


Human Tissue Act


Declaration of Helsinki


General Data Protection Regulation 


(GDPR)


Mental Capacity Act


Risk-adapted approach


Genetically modified organisms 


(GMOs)



https://youtu.be/Wo2oeS6buTs?feature=shared

https://researchsupport.admin.ox.ac.uk/clinical-trials-research-governance/governance/documents#collapse396336

https://researchsupport.admin.ox.ac.uk/clinical-trials-research-governance/governance/documents#collapse396336

https://researchsupport.admin.ox.ac.uk/clinical-trials-research-governance/governance/documents#collapse396341

https://researchsupport.admin.ox.ac.uk/clinical-trials-research-governance/governance/documents#collapse396346

https://researchsupport.admin.ox.ac.uk/clinical-trials-research-governance/governance/documents#collapse396351

https://researchsupport.admin.ox.ac.uk/clinical-trials-research-governance/governance/documents#collapse396351

https://researchsupport.admin.ox.ac.uk/clinical-trials-research-governance/governance/documents#collapse396356

https://researchsupport.admin.ox.ac.uk/clinical-trials-research-governance/governance/documents#collapse396361

https://researchsupport.admin.ox.ac.uk/clinical-trials-research-governance/governance/documents#collapse396366

https://researchsupport.admin.ox.ac.uk/clinical-trials-research-governance/governance/documents#collapse396366

https://researchsupport.admin.ox.ac.uk/clinical-trials-research-governance/governance/documents#collapse396371

https://researchsupport.admin.ox.ac.uk/clinical-trials-research-governance/governance/documents#collapse396376

https://researchsupport.admin.ox.ac.uk/clinical-trials-research-governance/governance/documents#collapse514966

https://researchsupport.admin.ox.ac.uk/clinical-trials-research-governance/governance/documents#collapse514966









Studies Past and Present







DEFINE


• Determining the Effectiveness of a FeNO-guided asthma management 


INtervEntion in primary care (DEFINE)


• Fractional exhaled nitric oxide (FeNO) is a simple, non-invasive breath test, 


which provides objective evidence of steroid-responsive eosinophilic airway 


inflammation.


• Study team developed a web tool to allow for better interpretation of FeNO 


results to better understand if a patient is having an asthma flare up.


• Nationally 2195 patients recruited across 93 sites, 27 recruited here at 


Overdale.







SPIDER


• Looking at the role of social prescribers in the medication review process 
and how they are best used in primary care teams.


• Secondary focus on how they are used in deprescribing medications in 
older patients with multiple long-term conditions and  polypharmacy.


• Study involves focus groups and interviews with health professionals 
within primary care and also the older patients mentioned above.


• I believe one of you here took part!







INDIGO, ATEMPT and SHINE


• INDIGO - Questionnaire for anyone over 16 who received a cancer 


diagnosis more than 12 months ago. Looking at the participants quality 


of life and care experience.


• ATEMPT - Aimed at older people with multiple conditions and 


polypharmacy. Assessing the effectiveness of prescribing 2 additional 


classes of antihypertension drugs.


• SHINE - Assessing a new 24/7 BP monitoring device. Most accurate 


monitoring devices previously were quite bulky. This is just a small 


bracelet.







Current studies on the NIHR portfolio for East Midlands


• Specialties: Cancer, Diabetes, Respiratory, Hepatology, Public Health, 
Renal, ENT, Cardiology, Mental Health, Reproductive Health, Paediatrics, 
Infectious Diseases, Dermatology, Metabolic Disorders and Neurology.


• Always new studies coming through!







https://bepartofresearch.nihr.ac.uk/


https://www.joindementiaresearch.nihr.ac
.uk/


bradley.mee-
evans@nihr.ac.uk



https://bepartofresearch.nihr.ac.uk/





Questions?
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