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Information regarding blood tests
If a doctor or nurse arranges a blood test the results of these usually reach the surgery and are reviewed by
the requesting GP within 7-10 working days.
Unless you have an appointment for review, you should telephone the surgery to enquire if the result
needs further attention. The receptionist will be able to tell you if your results are normal, but if there is any
abnormality you may have to book an appointment with a GP. Please do not be alarmed if this is the case.
If you have any questions about your test results it is best to see the GP that organised them, where
possible.
Please make sure you do phone for your results. Don’t assume, if you have not heard, that everything is
normal. Sometimes results get lost in the hospital and need to be chased.

If the clinician marks your blood test paperwork as urgent there are a limited number of urgent walk-in appointments available only for urgent bloods (required within 48hrs) and for patients that are unable to access the internet to book an appointment through Swiftqueue. 
Please visit the website below for more information.
Phlebotomy (blood test) clinics and opening times | University Hospitals of Derby and Burton NHS (uhdb.nhs.uk)
Please use link below to book blood tests at the below clinics:   
https://www.swiftqueue.co.uk/uhdb.php
If you DO NOT have internet access, please contact 01332 789309 between the hours of 11am -1PM Monday to Friday.Ilkeston Community Hospital
Heanor Road
Ilkeston
DE7 8LN
Tel: 0115 6468448
Appointment line open
Monday to Friday: 9am-4:30pm
Bookings via Swiftqueue also available



Coleman Health Centre
Coleman Street
Alvaston
DE24 8NH
Tel: 01332 287059 (General info)
Routine-Book via Swiftqueue or contact 01332 789309
Urgent-Walk in available if blood form states urgent. Monday to Friday: 8am-3pm


Royal Derby Hospital
Level 1, Uttoxeter Road
Derby
DE22 3NE
Tel: 01332 340131 (General Info)               Routine only-book via Swiftqueue or call 01332 789309 Monday to Friday: 11am-1pm  .

   

DUTC
Entrance C
Osmaston Road
Derby
DE1 2GD
Tel: 01332 452199(General Info)
Routine only - Book via Swiftqueue or contact 01332 789309
Florence Nightingale
Community Hospital
Clinic F, Main Entrance
Junction 4
London Road
Derby DE1 2QY                                                   
Tel: 01332 789309 (General Info)
Routine only-Book via Swiftqueue or contact 01332 789309 - Monday to Sunday: 11am-1pm
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